SPECIAL EVENT Consultation on Harrow Mental Health Day Services 

Friday 10th February 2012

2.00pm – 4.30pm

at Harrow Baptist Church, Central Harrow (opposite the post office)

Harrow Council has started a formal 

12-week consultation in December 2011 until 2nd March 2012 on proposed changes for Mental Health Day services (i.e. The Bridge, Marlborough Hill, Sneh Care and Wiseworks) 

More information on the back of this flyer

Harrow Council staff will be presenting the proposals

Please come along to give your views.

YOU CAN INFLUENCE THE FINAL OUTCOME!

Please Tell Harrow Council what you think by Friday 2 March 2012.

Or collect & send in Day Services questionnaires to Mind in Harrow: 8 Havelock Place Harrow HA1 1LJ

 For further information or to R.S.V.P please ring Raksha Pandya

T: 020 8515 7868 or email r.pandya@mindinharrow.org.uk
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 Have your say 
Please tell Harrow Council what you think by Friday 2 March 2012. 

You can ask a friend or someone in your family to help you fill out the questionnaire attached to this document. 

You can also email, write to us, phone our helpline or go online. 

Email: mentalhealthdayservices@harrow.gov.uk 

Call: 020 8424 1327 

Visit: www.harrow.gov.uk/mh 
Write to: FREEPOST RSKK XXBR-UCHU, Harrow Council, Harrow Mental Health Day Services Review, PO Box 65, Harrow, HA1 2XG 

The council and CNWL will also be holding meetings where you can find out more about our suggested changes to day services and tell us what you think about them. 

Why is Harrow Council seeking your views? 
Harrow Council is planning changes to day services, which will mean there will be impacts to services and staff. Harrow Council need to change services so that they meet the needs of more people. Harrow council also need to reduce the amount they  spend on mental health day services as a result of the council receiving less money from the Government. 

At the same time Harrow Council  are changing the way they provide services so that more people have personal budgets. A personal budget is a sum of money that is given to people who are assessed as being eligible for support. They then use their budget to buy the support that is right for them. Having a personal budget means they have more choice and more control over the support they have. Giving people personal budgets may have an effect on the number of people who use day services as some people may choose to use their budget to buy something different that they feel is better suited to their particular needs. 

Although Day Services for people with mental health problems in Harrow have been reviewed a number of times, a new model has not been developed. Service User feedback over a number of years has indicated that services can be rather limited in what they are able to provide and there is a focus on maintenance of mental health rather than on recovery. The current services are not in line with policy and guidance developed and published by the Department of Health and the Social Exclusion Unit (for example: From segregation to inclusion: Commissioning guidance on day services for people with mental health problems, Feb 2006). 
Services are currently based in buildings, across three-day centres. Theses are: 

• The Bridge, 

• WiseWorks, 

• Marlborough Hill 
Who is Harrow Council consulting? 
• People who are already using mental health day services 

• People with mental health problems who are not using day services 

• Carers 

• Staff working in mental health day services 

• Other people and organisations that might be affected by these changes. 


















