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Mind in Harrow

Psychological Well Being Practitioner
JOB DESCRIPTION

Aim of the Post
A qualified PWP who has experience of working in an Improved Access to Psychological Therapies (IAPT) service, which is a part of a national agenda to improve access to psychological services, will provide the Step 2 element of the Harrow IAPT Service in partnership with CNWL Foundation NHS Trust, primary care services and NHS Harrow. The post-holder will provide assessments and high volume evidenced based low intensity interventions to clients with mild to moderate anxiety and depression referred to the Harrow IAPT service.  

Objectives

· Provide quick and easy access to psychological therapies for common mental health problems.
· Implement the National Institute for Health and Clinical Excellence (NICE) guidelines for people suffering from depression and/or anxiety disorders.

CLINICAL
· Accept referrals via agreed protocols within the service. 

· Assess and support people with a common mental health problem in the self-management of their recovery. 

· Undertakes client-centred interviews, which identifies areas where the person wishes to see change and or recovery and makes an accurate assessment of risk to self and others.


· Make decisions on suitability of new referrals, adhering to the department’s referral protocols, refers unsuitable clients on to the relevant service or back to the referral agent as necessary or steps-up the person’s treatment to high intensity psychological therapy.


· Provide a range of information and support for evidence based high-volume low-intensity psychological treatments. This may include guided self-help, computerised CBT, information about pharmacological treatments. This work may be face to face, group based, telephone or via other media. 

· Adhere to an agreed activity contract relating to the overall number of client contacts offered, and clinical sessions carried out per week in order to minimise waiting times and ensure treatment delivery remains accessible and convenient.


· Attend multi-disciplinary meetings relating to referrals or clients in treatment, where appropriate.

· Complete all requirements relating to data collection within the service. 

· Keep coherent records of all clinical activity in line with service protocols and use these records and clinical outcome data in clinical decision making.  

· Work closely with other members of the team ensuring appropriate step-up and step-down arrangements are in place to maintain a stepped care approach and to facilitate the link between health and employment support
· Work in collaboration with Community Development Worker (CDW) to improve access for BME communities
· Assess and integrate issues surrounding work and employment into the overall therapy process 

· Operate at all times from an inclusive values base, which promotes recovery and recognises and respects diversity.

TRAINING AND SUPERVISION
· Apply learning from any related training programme in practice. 

· Prepare and present clinical information for all patients on their caseload to clinical case management supervisors within the service on an agreed and scheduled basis, in order to ensure safe practice and the clinical governance obligations of the worker, supervisor and service are delivered.

· Respond to and implement supervision suggestions by supervisors in clinical practice.

· Engage in and respond to personal development supervision to improve competences and clinical practice.

PROFESSIONAL
· Ensure the maintenance of standards of practice according to the employer and any regulating bodies, and keep up to date on new recommendations/guidelines set by the department of health (e.g. NHS plan, National Service Framework, National Institute for Clinical Excellence).

· Ensure that client confidentiality is protected at all times.

· Be aware of, and keep up to date with advances in the spheres of treatment for common mental health problems.

· Ensure clear objectives are identified, discussed and reviewed with your line manager and clinical supervisor on a regular basis as part of continuing professional development.

· Participate in individual performance review and respond to agreed objectives.

· Keep up to date all records in relation to Continuous Professional Development and ensure personal development plan maintains up to date specialist knowledge of latest theoretical and service delivery models/developments.

· Attend relevant conferences / workshops in line with identified professional objectives.

General Duties
· Maintain suitable admin systems. 

· To undertake any other duties identified which are generally compatible with the function of the post.
· To adhere to all Mind in Harrow policies and procedures
· To contribute to the development of best practice within the service.
· To report to the Mind in Harrow Board and to the funders as required.

Accountable to

Mind in Harrow Service Manager

Psychological Well Being Practitioner
PERSON SPECIFICATION

	
	Essential
	Desirable

	Qualification
	PWP Qualification from a 

Low Intensity CBT Interventions course

	.

	Experience


	Experience of working as a PWP in an IAPT service

Evidence of working with people who have experienced a mental health problem 

Demonstrates high standards in written communication


Able to write clear reports and letters.

Experience of working in Primary Care Services

Worked in a service where agreed targets in place demonstrating clinical outcomes 

Ability to manage own caseload and time

IAPTus or similar electronic data system
	

	Skills & Competencies 
	Ability to evaluate and put in place the effect of training

Computer literate 

Excellent verbal and written communication skills, including telephone skills 

Able to develop good therapeutic relationships with clients

Group Work Skills

Assessment/Triage skills

Received training (either formal of through  experience) and carried out risk assessments within scope of practice  
	

	Knowledge 
	Demonstrates an understanding of anxiety and depression and how it may present in Primary Care 


	Demonstrates a knowledge of the issues surrounding work and the impact it can have on mental health 

Knowledge of medication used in anxiety and depression and other common mental health problems

Demonstrates an understanding for the need to use evidence based psychological therapies and how it relates to this post

	Other Requirements
	High level of enthusiasm and                                 motivation. 

Ability to work within a team and foster good working relationships

Ability to use clinical supervision and personal development positively and effectively

Ability to work under pressure 

Regard for others and respect for individual rights of autonomy and confidentiality 

Ability to be self reflective, whilst working with service users, in own personal and professional development and in supervision
	Direct experience of using services 

Ability and willingness to travel to locations throughout the organisation

Fluent in languages other than English 


ADDITIONAL INFORMATION

Conditions of employment

In light of recent legislation (Section 8 Asylum and Immigration Act, January 1997), as a condition of being able to commence employment with Mind, the successful candidate will be required to provide documentation to prove that they are able to work in the UK.  Such documents will include on or more of the following, as appropriate:

· National insurance number

· Birth Certificate or British passport

· Certificate of registration or naturalisation as a British citizen

· Passport or documentation evidencing citizenship of an EEA country

Appointment 

The appointment is subject to two satisfactory references, CRB disclosure and a probationary period of six months. 

Salary (including Outer London Weighting)

35 hours per week.  Band 5 Scale, £24,352 per annum inclusive of Outer London Weighting. 
Hours of work

Mind in Harrow operates a flexible working hour scheme whereby staff can vary the time they start and finish work within the parameters agreed by their line-manager. However, the normal hours of work are 9.00 am to 5.00pm Monday – Friday. There may be some out of hours working on a rota basis expected.

Holidays - 26 days plus public holidays pro rata.

Mind in Harrow pension scheme

Mind in Harrow operates an Occupational Pension Scheme with the Pensions Trust and makes employer contributions at 5% of gross salary.

Sick pay - Mind in Harrow offers a sickness benefit scheme.
Application forms should be returned to:

Recruitment Admin, Mind in Harrow, 8 Havelock Place, Harrow HA1 1LJ.  e: info@mindinharrow.org.uk 

Please note that the closing date for applications is Monday 20th February 2012 at 5pm
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