Expert by Experience Adviser - Role profile

What skills, knowledge and experience do | need to apply?

Knowledge & Experience: Essential

e Living in the borough of Harrow

e Be aged 18 and over

e To have personal experience of
mental ill-health

¢ To have accessed support for
mental well-being from NHS
and/or social care services in
Harrow

e To understand the importance of
confidentiality

Personal experience that would be
useful but not essential:

e The experience of working with
others as a member of a team or
project group

e Previous experience of sharing
information with other people

e Some experience of carrying out
interviews, discussion groups, or
guestionnaires

Key Skills Essential skills

e The ability to represent the needs
of a diverse range of people with
lived experience of mental ill-
health — not just your own

e The ability to work as part of a
team, and reach decisions by
agreement

e The ability to read and comment
on documents provided in English
and sent by email

e The ability to attend online
meetings by using your own
computer or phone, and where
appropriate contribute in face-to-
face meetings

e The ability to communicate by
phone, in person and by email

Time commitment It is estimated that you will need to be
available for 4 hours per month initially

Reports to The Experts by Experience Advisory
Group

Training & Support Provided by MIND in Harrow

Remuneration Payment for sessional work will be

available, with guidance available from
MIND for anyone in receipt of benefits.




