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Befriending Volunteer
Project:

Befriending scheme
Location:

Community based, at the service user’s house or in   

                            a public place by mutual agreement.      
Hours:

2 hours per week for a period of one year 
                          (usually 44 sessions) 
Project Lead:
Meg Hegarty


Role Summary: to support service users on the befriending scheme who are lonely and isolated by offering companionship and emotional support through a weekly visit of two hours.
Key tasks

Support to service users

· To meet with service users once a week for a two hour session.

· To show an interest in and listen to the client.

· To offer companionship and support to the service user.

· To accompany the service user to places of interest to them such as cafes or parks.
Recording
· To complete the activity log each week and to ask the service user to sign for all sessions that have taken place.

· To complete the befriending diary notes on your sessions with your befriendee.
· To complete monitoring forms with the befriendee to help Mind in Harrow to assess the benefits of befriending for individuals. 
Feedback to the befriending team

· To keep the befriending staff informed about how the befriending is going.

· To attend regular supervision sessions at Mind in Harrow 

Important Criteria

· Good communication skills.
· Reliability and consistency.
· Patience and a non-judgemental approach.
PAGE  
Mind in Harrow welcomes applications from individuals who have previous experience of mental health problems and people from Harrow’s diverse cultural communities.

Reimbursement of out of pocket expenses will be paid in accordance with Mind in Harrow Policy.


