
 

Complaints Policy & Procedure 1 

 

 

 

 

 

 
 

 

 

 

 

 



 

Complaints Policy & Procedure 2 

 

 

 

 

 

 

 

 

 



 

Complaints Policy & Procedure 3 

 

 

 

 



 

Complaints Policy & Procedure 4 

 

 

 

 

 

 

 

 

 

 

mailto:a.ware@mindinharrow.org.uk
mailto:chair@mindinharrow.org.uk


 

Complaints Policy & Procedure 5 

 

 

 

 

 

 

 

 

 

mailto:a.ware@mindinharrow.org.uk


 

Complaints Policy & Procedure 6 

 

 

 



 

Complaints Policy & Procedure 7 



 

Complaints Policy & Procedure 8 



 

Complaints Policy & Procedure 9 

 

 

 

 

 

http://www.mind.org.uk/


 

Complaints Policy & Procedure 10 


